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Aim of the Meeting

The aim of the meeting is to instruct the Turkish stakeholders in Unfair Commercial Practice issues. The Unfair Commercial Practices Directive covers a broad scope of practices and fully harmonises the rules regulating misleading, aggressive and unfair practices. Common understanding of the new concepts of the Directive and of the impact of full harmonisation on national (Turkish) legislation is crucial to achieve its internal market objective. 

For more information on TAIEX assistance and to download presentations of this event, please go to: http://ec.europa.eu/enlargement/taiex.

	Monday 7 December 2009


	09.30
	Registration

	1st SESSION
Chair: tbc.

	10.00 - 10:20
	Welcome remarks by Mustafa SARAÇÖZ, Secretary General of TOBB 

	10:20 – 11:00
	General presentation of Directive 2005/29/EC of the European Parliament and of the Council of 11 May 2005 concerning unfair business-to-consumer commercial practices in the internal market ("UCP Directive").

Karine Maillard , European Commission 

	11:00 – 11:45
	How to achieve a uniform application of the UCP Directive?

(Transposition process, Commission's Guidelines, UCP Directive database)

Karine Maillard, European Commission

	11:45 – 12:00
	Coffee Break

	12:00 – 13:00 
	Legal situations and practices in EU member states (case study UK)


Andrew Hadley Office of fair Trade, UK

	13:00 – 14:00
	Lunch break

	2nd SESSION
Chair: tbc.

	14:15 – 14:45
	The Application of the UCP Directive in the field of financial services

Karine Maillard  from the European Commission

	14:45 – 15:15
	Unfair Commercial Practices and Self Regulation 

Sarmite Kapeika, Consumer Rights Protection Centre of Latvia

	15:15 – 15:45
	Issues related to the enforcement of the UCP Directive

Antonio Mancini, Autorità Garante della Concorrenza e del Mercato, Italy

	15:45 – 16:00
	Coffee Break

	16:00 – 16:45
	Corresponding Turkish legislation to Directive 2005/29/EC and Turkey’s alignment with the directive 

Ms. Fatma Caglar, Industry and Trade Expert, DG For Protection of Consumer and Competition, Turkish Ministry of Industry and Trade 

	16:45
	Questions & Answers

	17:15
	Closing remarks


This meeting is being organized by the

Technical Assistance Information Exchange instrument

of the European Commission
CHAR 03/17, B - 1049 Brussels 
Telephone: +32-2-296 73 07, +32-2-296 73 08, Fax: +32-2-296 68 40 
Web site http://taiex.cec.eu.int
